UMBER gJOWN

Your Preferred Building Supplier

The Lumbertown COVID-19 Response
Limited Showroom Access, Drive Thru & Delivery Service Available

As our country and community continue to adapt to the COVID-19 crisis, Lumbertown is
taking steps to ensure that we continue to provide the best possible service while
protecting the health of our employees and customers.

We are now limiting access to our showroom, and ask that all customers and vendors
enter through the Drive-Thru. As Southeast Ohio’s first Drive-Thru lumberyard, we are
able to take your orders and load your material without you even having to leave your
vehicle. You may wish to call in advance to place large orders, so that we can have them
staged and ready for pickup when you arrive. If you wish to place a special order (non-
stock or custom item) or need a project estimate, just request to speak to a salesperson.

We are also continuing to make deliveries, including residential and jobsite delivery, and
rooftop delivery of shingles. While we are starting to see limited supply chain delay in
some products, most items are still available at this time.

To help prevent the spread of COVID-19, we ask that all employees and visitors to our
location follow all recommended precautions:

e [f you are sick, please stay home

e Cover mouth with your arm or a tissue when coughing or sneezing

e Avoid touching your face

e Wash hands or use hand sanitizer frequently

e Use disinfectant wipes/cleaners to wipe down frequently touched items & surfaces
e Employees able to work from home are encouraged to do so

e Practice social distancing

e Limit travel and contact with outside vendor representatives

e Maintain common sense practices both in and out of the workplace

We at Lumbertown are working to keep our team and our community safe and healthy,
and are committed to doing our best to provide the building materials and service you
need to help keep your job going through this crisis. Please give us a call if you have any
guestions, or would like to place an order for delivery or pickup.



